SURINDER MOHINDRA SECURITY

MOHINDRA

SECURITY AGENCY

1SO 9001:2015

ll"

® AGENCY
SU RINDER Comprehensive Security & Manpower Solutions - Since 2015

1SO 45001:2018

1SO 14001:2015

PSARA Licensed GeM Registered

"Security is not a product — it's a process. We make it ours."

¥9.57 CR

Peak Annual Turnover

o+

Years in Operation

WHO WE ARE

A Legacy of Trust, Built on Service

35+

Govt. & PSU Clients

3 Ex-IAF

ISO Certifications Leadership Pedigree

WHY SMSA?

The Difference That Matters

Surinder Mohindra Security Agency (SMSA) was founded on 09
September 2015 by Air Commodore S. Mohindra (Retd.) — a
decorated Indian Air Force officer with a 35-year career commanding
units across Delhi and Assam. Under his leadership, SMSA has grown
from a specialist security firm into a Comprehensive Manpower
Sourcing Agency, now serving as a trusted single-window partner to
over 35 Government and private institutions.

SMSA offers fully integrated services across Security, Facility
Management, and Human Resource domains — enabling clients to
remain focused on their core operations while we manage the critical

support functions.

Air Cmde S. Mohindra (Retd.)
Founder & Proprietor | 35 Yrs Indian Air Force

Commanded 3 operational units | Delhi & Assam

VISION & CORE VALUES

What We Stand For

Vision: Comprehensive security and manpower solutions for
Government and private clients across India.

Guiding Principle: Consistent growth through Service Quality, Client
Satisfaction & Employee Welfare.

Core Values: Accountability - Integrity - Reliability - Passion - Speed

Swift Action & Rapid Response

Minimal mobilisation time with maximum deployment
readiness at any scale.

ISO-Certified Quality Control

Rigorous internal audits and certified processes ensure
unwavering service standards.

Client-Centric Approach

Every assignment begins with a thorough security audit
of the client's premises and needs.

Single-Window Partner

Security guards to office staff — one agency, zero
coordination gaps.

People, Information & Assets

Holistic protection covering physical security, data safety,
and asset management.

CERTIFICATIONS & LICENCES

Internationally Validated

1ISO 9001:2015

Quality Management

Cert #23EQLJ6S

1ISO 45001:2018 1ISO 14001:2015

OH&S; Management Environmental Mgmt.

Cert #0HS231016128 Cert #EMS231016127

m PSARA Licence — Govt. of NCT of Delhi |
PSA/L/54/DL/2021/JUN/3/423 | Valid to: 11 Apr 2026

102, Aggarwal Square Plaza, Plot No. 7, Pocket 7, Sector-12, Dwarka, South West Delhi — 110075

m +91 9958460867 | Air Cmde S. Mohindra (R

, Founder & Proprietor

| PSARA Lic: PSA/L/54/DL/2 JUN/3/423



WHAT WE OFFER

End-to-End Security & Manpower Solutions

Physical Security

Armed & unarmed guards, Ex-servicemen,
female guards — preceded by thorough site
security audits.

Electronic Security

CCTV, biometric, fire, intrusion & access
control systems with 24/7 real-time monitoring.

Facility Management

Housekeeping, pest control, pantry, catering
and administration — seamlessly handled
end-to-end.

HR & Manpower

MTS, DEO, nursing staff, office personnel —
background-verified, trained and fully
compliant.

TRUSTED BY

An Honour Roll of Esteemed Clients

Pre-deployment workplace audits by
experienced experts — identifying risks and Technical and Office Staff services on the
closing security gaps. national procurement portal.

Security Audit GeM Portal Services

Registered for Security, HR, Cleaning,

Government, Defence & PSU Education, Healthcare & Others

m Ministry of Finance — Dept. of Financial Services
m Ministry of Finance — Dept. of Economic Affairs
m Dept. of Higher Education, Ministry of HRD
m Ministry of Food Processing Industries
m Ministry of Skill Development & Entrepreneurship
m Cabinet Secretariat, GOl (Rashtrapati Bhavan)
m Special Protection Group (SPG)
® Rajya Sabha Secretariat
m National Informatics Centre (NIC)
m Bureau of Indian Standards (BIS)
m National Rural Infrastructure Development Agency
m DG, Archaeological Survey of India
m National Institute of Disaster Management
m Defence Institute of High Altitude Research, DRDO
m Research & Referral Army Hospital
m India Post Payment Bank
m Indian Navy / Naval Headquarters

m Delhi Transco Ltd. (Delhi Govt.)

m Delhi Pharmaceutical Sciences & Research University
Shri Ram College of Commerce

Sri Venkateswara College

Govt. Sarvodaya Kanya Vidyalaya (2 locations)
RVC Center & College, Army Cantt, Meerut
Attar Sain Jain Eye & General Hospital

Institute of Human Behavior & Sciences

Rural Health Training Centre, Najafgarh
National Centre of Organic Farming, Ghaziabad
DG National Cadet Corps

Directorate of Employment

Directorate of Prosecution, Tis Hazari Court

National Cadet Corps (NCC) Headquarters

102, Aggarwal Square Plaza, Plot No. 7, Pocket 7, Sector-12, Dwarka, South West Delhi — 110075

m +91 9958460867 | Air Cmde S. Mohindra (Retd.), Founder & Proprietor | PSARA Lic: PSA/L/54/DL/ /1JUN/3/423



FINANCIAL TRACK RECORD

Consistent Growth — Year on Year

Turnover ( Cr) YoY Growth Statutory Compliances & Registrations

2017-18 1.43 Baseline

[0 GST Registration

2018-19 2.99 A +109%

2019-20 4.37 A +46% 0 ESI Registration

2020-21 6.47 A +48% O EPF Registration

2021-22 6.20 _, Stable [0 PSARA Licence — NCT Delhi

2022-23 8.79 A +42% 0 1SO 9001:2015 — Quality Management
2023-24 9.57 A Peak 0 1SO 45001:2018 — OH&S; Management
2024-25 8.38 - Sustained 0 1SO 14001:2015 — Environmental Mgmt.

0 GeM Portal — 5 Service Categories

Annual Turnover Growth (m Crore) — FY 2017-18 to 2024-25

10 2879 29.57 -
< 26.47 36.20
6 34.37
4 22.99
I
17-18 18-19 19-20 20-21 21-22 22-23 23-24 24-25
"It shall be our earnest endeavour to give you the desired and satisfactory services at all times. We believe in building
long-term relationships that are mutually beneficial."
— Air Cmde S. Mohindra (Retd.), Founder & Proprietor, SMSA
Office Address Contact Us Licences & Registrations Service Areas

102, Aggarwal Square Plaza
Plot 7, Pocket 7, Sector-12 Air Cmde S. Mohindra (Retd.) PSARA | GST | ESI | EPF Security | Facility Mgmt.
Dwarka, SW Delhi — 110075 +91 9958460867 GeM Registered | ISO Certified HR & Staffing | Technical

102, Aggarwal Square Plaza, Plot No. 7, Pocket 7, Sector-12, Dwarka, South West Delhi — 110075

m +91 9958460867 | Air Cmde S. Mohindra (Retd.), Founder & Proprietor | PSARA Lic: PSA/L/54/DL/ /1JUN/3/423



This is to Certify that
Quality Management System of

SURINDER MOHINDRA SECURITY AGENCY

102, AGGARWAL SQUARE PLAZA, PLOT NO. 7, PCT - 7, SECTOR-12, DWARKA, SOUTH
WEST DELHI - 110075, INDIA.

has been assessed and _ﬁ:runa" to r:m}fm'm to the requirements .?f

for rﬁffoffm;ir;g 5;17{5!})!3 :

PROVIDING OFFICE STAFF, MANPOWER SUPPLY, SECURITY SERVICES, HUMAN RESOURCE
MANAGEMENT, TECHNICAL MANPOWER SUPPLY, CLEANING & SANTATION

DISINFECTION SERVICES.
Certificate No : 23EQLJ6S
Initial Registration Date : 30/05/2023 Issuance Date  : 30/05/2023
Date of Expiry : 29/05/2026
Ist Surve. Due : 30/04/2024 2nd Surve. Due :30/04/2025

e Accredited
QMS Certification
CAB # 118005

Magnitude Management Services Pvt. Ltd.
Third Floor, A-60, Secior-2, Noida, Gaurtam Budh Nagar, U P-201301, India

=il infof@mmscertification. com, website: www.mmscertification.com

® sulject to Successful Surveillance Auedic and case surveiliance audic is wor alfowed 1o e condvecred, this

certificare sfiall be stisprenidedfwithdvawal.

[:‘l.fl'ﬂlﬁ_t‘rl_h' "l":'.l‘l'fljll.'l_i'lllﬂ.lr_: Please Re-civeck rhe |'¢r|’;rl'lfl_|j :_rf'cﬂ-r_jﬁ.'.ut al i'r!_rja.'J'llnrrL'lL'lL'.J:lun‘-"‘r I_r'ﬁ-'-l L CelieH s Asp oF mﬂmﬂ[iﬂmﬂ&m‘h[m
sl welren deramded

Centificare is Ifrr._j-lllflj:'ri'r_llr af Maguicude Mamagemen Sevvices Pue, Lol _aud shall e o




Certihcote

Certificate of Registration

This is to certify that the Management System
of

SURINDER MOHINDRA SECURITY AGENCY

102, AGGARWAL SQUARE PLAZA, PLOT NO. 7, PTC-7, SECTOR-12, DWARKA,
SOUTH WEST DELHI-110075, INDIA

Has been independently assessed and is
Compliance with the requirements of:

1ISO 45001:2018

(OCCUPATIONAL HEALT & SAFITY MANAGEMENT SYSTEM)
For the following scope of activities:
PROVIDING OFFICE STAFF, MANPOWER SUPPLY, SECURITY SERVICES, HUMAN RESOURCE

MANAGEMENT, TECHNICAL MANPOWER SUPPLY, CLEANING &
SANITATION DISINSFECTOIN SERVICES

Certificate Number: OHS231016128

Date of Registration : 16/10/2023
1st Surveillance Due : 16/10/2024
2nd Surveillance Due : 16/10/2025
Certificate Expiry : 15/10/2026

Validity to this Certificate can be verified at www.ukgcassessment.com

ool

Authorised Signatory

UKGC ASSESSMENT PVT. LTD.

Registered under Scotland Accreditation Forum www.saforum.co.uk

This certificate is the property of UKGC Assessment Pvt.Ltd. and shall be returned immediately on
Validity of the certificate is subject to successful completion-of surveillance audit on or before of due date (in case
surveillance audit is not allowed to be conducted; this certificate shall be suspended/cancelled).


http://www.ukgcassessment.com/

Certihcote

Certificate of Registration

This is to certify that the Management System
of

SURINDER MOHINDRA SECURITY AGENCY

102, AGGARWAL SQUARE PLAZA, PLOT NO. 7, PTC-7, SECTOR-12, DWARKA,
SOUTH WEST DELHI-110075, INDIA

Has been independently assessed and is
Compliance with the requirements of:

1ISO 14001:2015

(ENVIRONMENTAL MANAGEMENT SYSTEM)

For the following scope of activities:
PROVIDING OFFICE STAFF, MANPOWER SUPPLY, SECURITY SERVICES, HUMAN RESOURCE

MANAGEMENT, TECHNICAL MANPOWER SUPPLY, CLEANING &
SANITATION DISINSFECTOIN SERVICES

Certificate Number: EMS231016127

Date of Registration : 16/10/2023
1st Surveillance Due : 16/10/2024
2nd Surveillance Due : 16/10/2025
Certificate Expiry : 15/10/2026

Validity to this Certificate can be verified at www.ukgcassessment.com

ol

Authorised Signatory

UKGC ASSESSMENT PVT. LTD.

Registered under Scotland Accreditation Forum www.saforum.co.uk

This certificate is the property of UKGC Assessment Pvt.Ltd. and shall be returned immediately on
Validity of the certificate is subject to successful completion-of surveillance audit on or before of due date (in case
surveillance audit is not allowed to be conducted; this certificate shall be suspended/cancelled).


http://www.ukgcassessment.com/

GOVERNMENT OF NCT OF DELHI
Serial No.: PSA/L/54/DL/2021/JUN/3/423

LICENCE TO ENGAGE IN THE BUSINESS OF
PRIVATE SECURITY AGENCY

| Air Cmde Surinder Mohindra, Daughter/Son Of Om Prakash Mohindra, r/o A
804, Kesarwani Apartments, Plot Number 4, Sector 5, Dwarka,South West
Delhi,Delhi, 110075 is granted the licence by the controlling officer for the

» state of Nct Of Delhi to run the business of Private Security Agency 'Surinder

; Mobhindra Security Agency' in the Entire State with office at 102, Plot No 9,

‘ Pocket 7, Aggarwal Square Plaza, Sector 12, Dwarka, New Delhi
110075,South West Delhi,Delhi-110075.

L& |l Place of Issue: NCT of Delhi
*! Date of Issue: 12/04/2021
4 This licence is valid up to: 11/04/2026

t 4 Previous serial no: 0891 expired on : 11/04/2021
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CON LING AUTHORITY
. NCT of Delhi
Ajay Kumar u?)té, IAS
Special Secretary (Home)
Delhi Secretariat, |.P. Estate

New Delhi-110002






